How to Prime a Pump

Due to the nature of water flow and hydro-therapy pumps, please be advised that air locking of pumps may occur. Master Spas
has taken measures to reduce the possibility of this, but it still may occur, especially after refilling a spa.

If when you try to turn a pump on and you hear a humming sound but no water is being pushed through the jets, this is

usually a sign of an air lock. This is not a service covered under warranty.

To relieve an airlock situation:

1 Loosen the pump union on the discharge of the pump (the end of the pump that water is being pushed through).

2. Water should leak out.

3. Tighten the union and test the pump for proper flow.

4. If needed, repeat the process.
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